
Room Information

Air Conditioning

The temperature control is installed on the wall of the room. Please use the operation panel.

Cash / Precious Metals

The hotel is not responsible for loss or theft.

Be sure to use the safe provided in the room for valuables.

Indoor Wear / Slippers

Please use the provided indoor clothes and slippers only in the room.

Phone

Morning Call 

You can set your telephone for a wake up call.

Example to set time for 7:00 AM: Pick up the handset and press the"WAKE UP CALL (SET UP)" button → enter "0700".

The setting is complete when the announcement is finished.

For cancellation: Pick up the handset → Press the"WAKE UP CALL (CANCEL)" button.

Cancellation is complete when the announcement is finished.

Cleaning

All rooms will be cleaned between 10:00 and 16:00.

If you would like to use the no cleaning/simple cleaning servcies or request a cleaning time, please contact the front desk.

Check-Out Time

Check-out time is 11:00 AM (there may be a waiting time).

If you make your payment in advance at the front desk, you can check-out simply by returning your room key.

Smoking Area

Located on the lobby floor next to the KBC store.

Points for Caution

Balcony

Please close the balcony door when you leave your room so that insects and birds will not be able to enter.

Laundry

Please use the laundry rope provided in the bathroom rather than hanging items on the balcony.

Please refrain from hanging items on the lamp shade as there would be a risk of fire.

All Rooms Are Non-Smoking

If you smoke in the room or on the balcony, a 40,000 yen cleaning fee will be charged.

Front: Press "FRONT".

Restaurant: Press "BUFFET & GRILL QWACHI".

Room-to-room call: First, press "ROOM-TO-ROOM CALL", then enter the room number of the other party.

Outside line: First press "0", then enter the telephone number of the other party.


